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oo 1709 of our residents say they are satisfied across all our homes

with their home and services provided

Permanent

GOING TO WORK

according to our 2023 Engagement Survey
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AVERAGE AGE

of team members

IS NOW 39.22
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AGENCY USE
@D |\ the ast 12 months.

Increasing continuity of care for residents

We supported over

75 INTERNATIONAL

& their families relocating to Australia

77% REDUCTION IN PAID DAYS

FOR

due to team member injury

RESIDENT SATISFACTION
for the last
6 months

Resident NPS

(Net Promoter Score)
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QUALITY OF
LIFE INDEX AT

Ranked in TOP 15 of Australian providers

CONSUMER
EXPERIENGE

Index of 78. Ranked in TOP 15 of
Australian providers

ADDITIONAL ¢
SERVICES

Introduced Infinite Life & Infinit.e Life+
for enhanced services

700+ A4 f 4

one-on-one physio sessions attended
by our residents each month...

OVER $5.7m

IN REFURBISHMENT & CAPITAL
EXPENDITURE

$900,000

in new it systems in the last
12 months
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WE HAVE ACHIEVED
A 5% INCREASE

in total CARE MINUTES per
resident per day in the last year

93% OF HOMES

achieved the mandated &%

41.8 RN MINUTES |gogaa
per occupied bed per day (2998(7

1992 INCOMPLIMENTS &
tickets FEEDBACK SYSTEM

83 % of those were general
feedback or

OVER 92% OF COMPLAINTS

have been resolved internally
without external referral



